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HULL COLLEGE HE SCHEME

AWARD SPECIFICATION

Foundation Degree Travel and Tourism Management
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	1   Awarding Institution / Body
	Leeds Metropolitan University

	2.   Teaching Institution
	Hull College 

	3.   Programme Accredited by
	Leeds Metropolitan University

	4.   Final Award
	Foundation Degree Travel and Tourism Management

	5.   Route Title(s)
	Sport and Leisure


	6.   UCAS Code
	N800

	7    QAA Benchmarking Group(s)
	Hospitality, Leisure, Sport and Tourism  

	8 
General aims and objectives of the Route and Award 

The Sport and Leisure Route adopts the overall aims and objectives of the Hull College HE Scheme.  However, to satisfy the needs of the Sport and Leisure Route, the generic scheme aims and objectives are contextualised and added to.

Within the Hull College Scheme, a key driver of Foundation Degree development is to support the up-skilling of the travel and tourism industry in Yorkshire and the Humber in support of economic growth.

The Sector Skills Council for the industry, People1st, identifies the need for ICT skills, management/supervisory skills and multi-skilling in their document “Market Assessment for the Hospitality, Leisure, Travel and Tourism Sector” (Version 5, 15 December 2004).  The regional skills profile for Yorkshire and the Humber identifies a significant skills shortage. Over a third of employers report skill gaps and nearly half of vacancies in Yorkshire and the Humber are related to skills shortages, compared to a third across England as a whole.  In particular there is a low level of skills identified at level four and above.  (http://www.people1st.co.uk/research)

The aims of the Route are:

· Provide Foundation Degrees for a number of specific vocational areas in sport and leisure.

· Provide curricula which develop a range of higher level technical, vocational, academic and transferable skills relevant to individual awards

· Develop independent learners

· Widen participation in the areas of sport, leisure and related disciplines

· Increase access to higher education from under-represented groups in the local community

· Provide a framework in which employers, partners, stakeholders and providers can collaborate to develop the curriculum

· Contribute to the skill base of Yorkshire and the Humber in the context of the development of the sport and leisure sectors.

· Produce capable and well-rounded graduates who will make a contribution to the labour market needs of the local region and to national economies and have appropriate knowledge and skills to fulfil their aspirations and potential.

General Aims and Objectives of the Award

The aims of the award are to:

· Provide a Foundation Degree route for Travel and Tourism Management 

· Provide curricula which develop a range of technical, vocational and key skills relevant to the travel and tourism industry

· Develop independent learners

· Widen participation in the travel and tourism industry and also to increase access to higher education from under-represented groups in the local community

· Provide a framework in which employers, employer bodies and providers can collaborate to develop the curriculum

· Contribute to the skill base of Hull and other local economies in the context of the rapid development of these industry sectors

· Produce capable and well-rounded graduates who will make a contribution to the labour market needs of the local regional and national economies and have appropriate knowledge and skills

The Foundation Degree Travel and Tourism Management aims to provide students with a high quality course that enables learners to achieve career and personal development.  Students will have the opportunity to develop knowledge and expertise of tourism management and develop a range of personal attributes, including the ability to communicate effectively, develop ideas and deal with change.  

The primary aims of this course are the development of graduates who have:

· An understanding of the knowledge bases which underpin decision-making in travel and tourism

· An appreciation of the philosophies and basic concepts of the travel and tourism industry

· A wide range of competencies and skills which will enable them to operate effectively within the travel and tourism industry, including a portfolio of the key skills and personal attributes

· A flexible and creative approach to problem solving as a result of the integration of ‘live’ travel and tourism industry projects and work based learning into the teaching and learning experience

The objectives of the award are to: 

· Enable students to develop transferable skills and knowledge, which will enhance their contribution and develop their full potential

· Create progression opportunities for suitably qualified travel and tourism students to access relevant degree level courses

· Develop reflective skills and problem-solving techniques in applying knowledge and skills to a variety of contexts within travel and tourism management

· Integrate relevant work based learning to enhance students’ effectiveness in the workplace

· Respond to changes in the regional labour market in the travel and tourism sector



	9 Award Learning Outcomes

In addition to those of the Route, the award contextualises the generic Scheme and Route learning outcomes.  These outcomes are designed to allow students to develop further to meet the honours level benchmark statements and as such sit at a level below those descriptors. 

http://www.qaa.ac.uk/academicinfrastructure/benchmark/honours/hospitality.asp

Knowledge and understanding – be able to:

· Demonstrate an understanding of the development of the travel and tourism industry and discipline of academic study (3.2.1)

· Apply a multi-disciplinary approach to study, drawing, as appropriate, from academic and professional sources  (3.2.2)

· Reflect upon their own experiences in the workplace making reference to theoretical frameworks (3.2.3)

· Develop problem-solving skills by interpreting and analysing information appropriate to travel and tourism (3.2.4)

· Demonstrate a critical awareness of, the moral, ethical, environmental and legal issues which relate to travel and tourism (3.2.5)

Subject Benchmark Statement - Hospitality, Leisure, Sport and Tourism 3.2

Intellectual – be able to:

· Assess subject specific facts, theories, principles and concepts (3.3.1)

· Assess and make judgements from evidence (3.3.2)

· Interpret data and text (3.3.3)

· Describe and analyse information (3.3.4)

· Apply knowledge to the solution of work based problems (3.3.5)

· Develop a reasoned argument and challenge assumptions (3.3.6)

· Take responsibility for their own learning (3.3.7).

Subject Benchmark Statement - Hospitality, Leisure, Sport and Tourism 3.3

Subject skills:

The concepts and characteristics of tourism as an area of academic and applied study.  A recognition of the interdisciplinary nature of the study of Travel and Tourism, using appropriate concepts, source materials and definitions in relation to the domestic, international and cultural dimensions (6.5.1)

· The products, structure of, and interactions in the tourism industry including the public, private and not-for-profit sectors and their activities including relations between consumers of tourism and the providers of tourism services (6.5.2)

· The role of tourism in the communities and environments that it affects including social, economic, environmental, political, cultural and ethical issues (6.5.3)

· The nature and characteristics of tourists and in particular the patterns of demand, and behaviour (6.5.4). 

Subject Benchmark Statement - Hospitality, Leisure, Sport and Tourism 6.5

Widening Participation

Some groups within the community and industry are under-represented in the travel and tourism sector.  Hull College’s strategy is to promote the recruitment of under-represented groups within the industry and College.  The College is involved with various initiatives such as: school links taster courses and Adult Learners Week.

	10  
Award structure and requirements, routes, credits, awards, levels scheme modules

Award outcomes

The Foundation Degree Travel and Tourism Management follows the structure identified for the Route.  The Award reflects a particular focus and ethos, as described further in this Award Programme Specification.  The award sits in the Route currently developed as Sport and Leisure. 

The aims and outcomes specified above are those which all awards within the Route will address when formulating award aims and outcomes.  However, the differing nature and focus of the awards offer the ability to contextualise the generic Route aims and outcomes and to add to them.  In this way, coherent award aims and outcomes are created which both satisfy the needs of the award and reflect the overall aims and outcomes of the Scheme and Route.

The Foundation Degree Travel and Tourism Management will develop a range of academic disciplines within travel and tourism; the student will develop research skills, critical analysis skills and a detailed knowledge of the sector.




Award Structure
	Year One  

Each module = 15 CATS POINTS

Level 1/4
	Year One 

Each module = 15 CATS POINTS

Level 1/4

	Semester One
	Semester Two

	The Tourism Industry 
	Personal Planning Development (PPD) 2 


	Personal Planning Development (PPD) 1
	Work Based Learning (WBL) 1

	Organisational Behaviour 


	Work Based Learning (WBL) 2



	Travel Destinations 


	Travel Operations

	Year Two  

Each module = 15 CATS POINTS

Level 2/5
	Year Two 

Each module = 15 CATS POINTS

Level 2/5

	Semester One
	Semester Two

	Personal Planning Development (PPD)  3
	Work Based Learning (WBL)  3



	Special Interest Tourism
	Work Based Learning (WBL) 4



	Tourism Planning and  Environment


	Personal Planning Development (PPD)  4

	Marketing


	Conference and Event Management 


For details of each of Module contributing to the programme, please consult the individual module specifications.
	11 Student Support 

In order to provide a supportive learning environment, a wide range of academic and pastoral support will be made available to students. The precise form of support available to students registered on the Scheme's awards is set out below: 

· Information on admission and induction arrangements;

· Academic guidance and tutorial support;

· Work based mentors;

· Pastoral and welfare support;

· Careers information and guidance.

In addition the students on this award will be provided with an Award Handbook.  Library facilities will form an important part of the provision: students will be encouraged to use the textbook, journal and online facilities of the College Library to assist with their study. Library support staff is available to help, and there is a dedicated HE study area within the College Library. Library stocks are being extended continuously and a range of books suitable for this programme is either already in stock or shortly to be purchased. 

It is acknowledged that work based learning programmes bring particular support needs. Although academic staff will support assessment and study fully, it is also anticipated that all learners will have a workplace mentor who will form an important part of the support mechanism. A handbook and guidance meetings will be provided for the workplace mentors.

Staff associated with the awards will negotiate and provide individual support through individual tutorials, meetings or other contact, which could also be carried out electronically.

Personal progress files will form an integrated part of the curriculum.

It is intended that the use of on-line learning will be developed along with the course to provide a range of on-line facilities to supplement and develop the teaching and assessment on the programme.  Access will be provided to enable them to draw upon all of the on-line resources, via the College VLE, Moodle.  It is hoped that this will also assist with support requirements for students with learning problems.

Students will receive guidance with regard to progression to honours programmes.



	12
 Criteria for Admissions

This award subscribes to the admissions criteria and processes specified within the Scheme documentation. 

All students wishing to be considered for the Foundation Degree Travel and Tourism Management must be interviewed in order to have their suitability ascertained. The UCAS and college admissions procedures are adhered to.  

Minimum entry qualifications will normally be one of the following: 

One ‘A’ Level, BTEC National Award or Certificate, NVQ Level 3, Access for Higher Education Certificate or Scottish Highers.  The college will also consider other qualifications at a comparable level including professional qualifications.  

EU and overseas student’s applications will be considered under the same policy.  Applicants whose first language is not English and who have not been previously taught in English will need to demonstrate a level of spoken and written English commensurate with the demands of the programme.  (This is normally an IELTS score of 6.0 or equivalent).

All students will undertake initial assessment to assist in identifying individual learning or support needs.

Hull College will consider for admission to programmes of study, all applicants irrespective of age, gender, race, sexual orientation or disability.  In order to ensure that the widest possible opportunities for participation are available the college may waive normal minimum entry requirements at its discretion.  We are particularly keen to welcome adult applicants who can demonstrate appropriate entry knowledge and skills.  The college will take into account prior experience and learning and will formally consider work-based learning and some qualifications for advanced standing in consultation with the awarding body in line with the college’s policy on APL.

Hull College is committed to recognising prior experience, achievement and learning to assist levels of entry, progression and formal accreditation.

	13
 Evaluating and Improvement of quality and standards

The Scheme and its constituent Routes and Awards are managed and operated in accordance with College and University regulations and procedures. This will include representation and input from employers who will contribute to curriculum development and review. Reports will be made to the College and the University who will take appropriate action to continually enhance the Scheme and its Awards. 
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Assessment Regulations 

This Award subscribes to the processes specified within the Scheme documentation. The Scheme adopts in full the University Academic Principles and Regulations. Students will be provided with a copy of the University Student Assessment Regulations (a sub-set of the University Academic Regulations) at the point of registration for their award. 

Any variation to the University Regulations or particular requirements for an award will be identified in award documents as appropriate.

Progression: Foundation Degrees are a qualification in their own right but a key aim is that they encourage lifelong learning.  Holders of the Foundation Degree may choose to progress their learning in a variety of ways and over different timescales, possibly seeking professional accreditation or further vocational or academic qualifications or new career opportunities.  It is policy at Leeds Metropolitan University that there are clearly identified progression routes from all Foundation Degrees to Honours Degree programmes. All awards within the Scheme will identify specific honours degree programmes for progression. 

Identified progression will be to the third year of the honours degree programme BA (Hons) Managing International Tourism at Leeds Metropolitan University. 



	15  Indicators of programme quality

The Scheme has been developed through discussions with local employers and corporate clients, the outcomes of which indicated the requirement for a broad based qualification involving employer collaboration and input. These have been aligned closely with the QAA Framework for Higher Education Qualifications and subject benchmarks.

The Scheme builds on the success factors of our current Level 3 provision and previous Level 1 HE experience. The success of the programme reflects the enhanced opportunities it provides for student choice, flexible delivery and the inclusion of the skills and work based learning elements.

The Scheme framework enables new course provision to be developed in an effective and timely manner. The Scheme seeks to promote increased cost-effectiveness of delivery through shared core modules which will be contextualised to specific regional, sector and organisational needs. Additionally, course management of the provision is simplified through the adoption of common procedures and regulations in areas such as admissions and assessment. It is subject to full external scrutiny.



	16 
Industrial Contacts

The programme team has taken care to engage employers and stakeholder groups representing a broad cross section of professionals within the sector.

The development team feels that it has achieved a balance of skills and knowledge which genuinely reflect the needs and interests of employers and potential students within the locality.

This Award has been developed in collaboration with:

· The Deep

· Princes Quay

· Good Travel

· Hull City Council

· Local Hotels

· Yorkshire Tourist Board

Employers have been involved in the development of the structure of the course and are willing to participate in review in a mentoring capacity.

Employers approached were willing to assist in the assessment process in so far as reviewing student performance for the learning contract.  The responsibility for assessing students sits with the College and University.

The college is a member of the Yorkshire Tourist Board and the Tourism Society which helps facilitate the ongoing professional development of the staff.  Students are encouraged to become members of the Tourism Society.
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